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About the Speaker 
Scott Knoer, MS, PharmD, FASHP, is the 13th Executive Vice President and Chief Executive Officer of the American Pharmacists 
Association. He received his BA in psychology from Creighton University in 1988 and his PharmD from the University of 
Nebraska in 1996. He completed a 2-year administrative residency with a concurrent MS degree in hospital pharmacy from the 
University of Kansas in 1998.  Before his current leadership role at APhA, Dr. Knoer was the Chief Pharmacy Officer at the 
Cleveland Clinic from 2011 to 2020, where he led an international pharmacy enterprise with a $1.4 billion dollar drug budget 
and 1,558 FTEs in 18 hospitals with facilities in Ohio, Florida, and Nevada; Toronto; London; and Abu Dhabi.  After graduation 
from pharmacy school, he was an Operations Manager at the University of Texas Medical Branch at Galveston for 3 years. 
Moving to Minnesota, he was the Director of Pharmacy at the University of Minnesota Medical Center, Fairview, for a decade 
before being recruited to the Cleveland Clinic in 2011. 
 
Dr. Knoer has served the profession extensively through involvement in professional organizations at the local, state, and 
national levels. He is published widely on a variety of pharmacy and leadership topics. He is a frequent invited lecturer to 
state, national, and international audiences. He is often quoted as a health care expert on a broad array of topics in 
newspaper, radio, and television outlets.  
 
Dr. Knoer is a passionate advocate for patients and the profession of pharmacy. He has successfully lobbied boards of 
pharmacy in Ohio and Minnesota to allow the advancement of pharmacy practice, and he has led initiatives that changed Ohio 
and federal law related to the elevation of pharmacy practice and reducing the impact of drug shortages. 
 

About the Course 
This presentation will detail the APhA vision. It will address the significant issues impacting pharmacy and plot the regulatory 
and advocacy strategy that APhA is pursuing to empower pharmacists to care for patients. 
 

Pharmacist Objectives 
1. Identify significant disruptive innovations that will impact healthcare 
2. Describe the strategy for provider status at the national and state levels 
3. Describe the importance of advocacy in professional advancement 

 

Technician Objectives 
1. Identify significant disruptive innovations that will impact healthcare 
2. Describe the importance of changing financial reimbursement models for pharmacy services 
3. Describe the importance of advocacy in professional advancement 

 

This program is provided by the Illinois Pharmacists Association.  The Illinois Pharmacists Association is accredited by the 
Accreditation Council for Pharmacy Education as a provider of continuing pharmacy education.  This program is 
equivalent to 1.5 contact hours (0.15 CEUs) of pharmacy continuing education.  No partial credit is allowed.   
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